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ANNEX 3

Summary of comments received


Written Enquiries
Tel queries




Question No 
Category
Parish Council
Residents Association
Local Residents

Total



1 – 6


General
2
-
4
1
7

7
Local Businesses


1
-
0
1
2

8 - 9
Environment


1
1
1
-
3

10 - 11
Footpaths


1
1
1
-
3

12 - 15
Cycling


2
1
-
1
4

16 - 22
Traffic Signals


1
3
4
2
10

23 - 30
Safety


5
1
7
2
15

31 - 33
Speed


-
1
5
-
6

34 - 35
Carriageway


1
-
1
-
2

36 - 42
Works Programme


-
-
3
6
9

Total
14
8
26
11
59

Shillingford Bridge Signalisation Proposals

Responses Received During Consultation

No
Category
Questions from the consultation
Responses
Officers Response



1
General
Concerned about loading of bridge if multiple lorries cross the bridge after being delayed by the signals. Will this cause bridge loading problems?


1 x telephone
No the bridge structural problems are related to vehicle position laterally on the bridge.

2
General
The bridge is regularly used by emergency vehicles (at least 3 times per week) travelling north and south. Would emergency vehicles manage to negotiate stationary traffic on the south side of the bridge on a hill and bend? 


1 x letter
There is little that can be done in terms of our signal design to control or mitigate the actions and effects of emergency vehicles. Whilst this may be the case we are consulting with emergency services. 

3
General
Why can’t a separate pedestrian structure be erected adjacent to the bridge and the bridge width maintained?
2 x letters
Unfortunately, neither of these ideas will resolve the structural problems with the bridge (see above). Restricting vehicles to the centre of the bridge and introducing footpaths and single way working is a cost effective solution  which will also improve pedestrian safety.



4
General
By making Shillingford Bridge one way working there will be three bridges: Wallingford, Clifton Hampton and Shillingford with constricted traffic flow. Are there any medium or long term plans for a new bridge between these?
1 x letter
There are no new bridges being proposed in Oxfordshire County Councils 2006-2011 Local Transport Plan (LTP2). All threes bridges are historic structures, which are narrow by modern standards. The measures are necessary to preserve their fabric and improve safety for all users. Winterbrook bridge was built as part of the A4130 Wallingford bypass in 1993.



5
General
Have you carried out a traffic survey?
1 x Parish


Traffic data was collected over a 7 day period in early May 2006. Traffic/hour measured at the peak time of 17:00 hours is an average peak 322 vehicles for southbound traffic and 271 average vehicles for northbound traffic.



6
General
If the bridge is weak why is no weight limit restriction on it?
1 x Parish
The bridge has been assessed as adequate to carry 40 tonne vehicles positioned centrally in the carriageway; however, its ability to sustain HGV loading adjacent to the parapets is not adequate. This is confirmed by recent inspections that have identified lateral cracking of the bridge arch barrels, typically caused by differential movement between the arch barrels and spandrel walls.



7
Local Businesses
Should the eight-week closure take place? 

A significant problem with the proposed timing will means a possible loss of business.


1 x Parish
We will be seeking to minimise the impact to the Hotel and Caravan businesses and will be having further discussions before finalising a programme of works.



8
Environment
The multiple additional signages being proposed will have a detrimental effect on a sensitive rural area. Have you considered using less signage? 


1 x Parish
The final scheme will have four existing road signs taken out and five new roads signs added. This excludes the traffic signals themselves and additional 30mph soft calming signs marked on the road.

9
Environment
Will the proposed traffic lights and the resulting stationary vehicles outside the hotel and northern end of the bridge increase traffic pollution in these areas? 


Residents Association,

1 x letter
Yes there will be an increase in pollution because of the nature of vehicles stopping and restarting their journey. Our consultant advices that studies have shown that dispersal will occur quickly.

10
Footpaths
Why do we need two footpaths when pedestrian use is relatively low?
Residents Association
The primary purpose of the footpaths is to direct traffic into the centre of the bridge. A secondary but intended benefit is to provide safer use of the bridge by pedestrians.



11
Footpaths
Should there not be a footpath on both sides of the bridge between the ends of the current planned footpath, the hotel and the entrance to the access road near the hotel?


1 x Parish

1 x letter
We have included an additional footpath within our construction plans.

12
Cycling
The footpath appears wide enough to use as a shared foot and cycle path, so why not use it for this?
1 x telephone
Although a 1.8m width across bridge just meets the minimum requirement for shared facility that width is less near the hotel and cannot be widened at that point. The main reason for not taking advantage of this is described below.



13
Cycling
Why can’t there be footpaths on one side and cycle path on the other side of the bridge?


1 x Parish


The main reason for not including cycle-ways on the bridge is that parapets are lower than the minimum recommended (1.4m height required for bridge parapets adjacent to cycle-ways). In places the parapet is less than one metre. Therefore cycling use cannot be encouraged either adjacent to the parapet or on the footpaths where it does not meet minimum safety requirements.

There is no lighting on the bridge.  Therefore intentionally making cyclists ride adjacent to a low parapet would be hazardous.   

The two footpaths are primarily to direct traffic into the centre of the bridge and give the added benefit for pedestrians.



14
Cycling 
Why is there no cycling provision over the bridge?


1 x Parish


Please see 13 above

15
Cycling
Cyclist safety will be at risk if they travel in front of a large commercial vehicle when crossing the bridge.
Residents Association
Because of the low parapet height it is safer to cycle on the normal carriageway than on the proposed footpath. Signs will be included at each end of the bridge advising cyclists to dismount.  They can then wheel their bicycle over the bridge using the footpath.

16
Traffic Signals
Can the lights be moved closer to the bridge well clear of the section and giving better visibility?


1 x telephone
Our first choice for signals was adjacent to the bridge. The lights were moved to their current position following swept path analysis for large vehicle movements and analysis of safety at the junction. 



17
Traffic Signals
There is a bus stop near or within the span of the lights on the north side of the bridge, will this cause congestion problems?
1 x telephone
Stationary vehicle detection will be included as a part of the traffic signal installation. So, if a bus is causing a temporary hold on traffic, flow will remain under control and congestion will be minimised. If the bus stop location subsequently proves an issue this can be addressed. 



18
Traffic Signals
What are the most likely time intervals for the lights?
1 x letter
It is difficult to provide a definite time or number of vehicles because flow rate is subject to driver behavior and individual vehicle speed.

We can assume that at the start of green, vehicles cross the stop line at about 1 vehicle every 2 seconds.  Subject to driver behavior and vehicle speed the longer the green is illuminated the larger the gap between vehicles becomes until at some point the signals will gap-out in the absence of a vehicle extension or if it has reached its maximum green time due to another demand elsewhere.

The traffic lights will be adjusted on installation and monitored remotely thereafter.

19
Traffic Signals
Will the signalisation of the bridge include a SCOOT system (Spit Cycle Optimisation Technique)? 


e-mail Thames Travel
No a SCOOT system would be inappropriate for this type of signalisation system being installed. In addition road space will not permit bus prioritisation measures to be undertaken.  



20
Traffic Signals
Will the three-way system incorporating the exit adjacent to the hotel cause a seriously long delay to the main traffic flow?


1 x letter,

Residents

Association
No.

The third set of signals will normally be red and only operate when a vehicle needs to exit into the main traffic stream.

21
Traffic Signals
Why do you have two sets of traffic signal lights at the hotel car park and the road from North Farm, which is adjacent to the hotel?


1 x letter,

Residents

Association
Current regulations require that each signal have a primary and secondary signal head for safety reasons.

22
Traffic Signals
Wouldn’t the signals be better at the top of Shillingford Hill on the Wallingford side of the bridge?
Residents

Association
If the lights were placed at the top of the hill traffic queues would increase to: 

· am peak 90 metres north bound (18 cars) and 96 metres south bound (19 cars)

· pm peak 84 metres north bound (17 cars) and 96 metres south bound (19 cars)

The queues with the lights at the bottom of the hill would be:

· am peak 60 metres in either direction  (12 cars)

· pm peak 65 metres north bound and 60 metres south bound

a) The signal inter-green period would need to be 57 seconds compared with 25 seconds near the bridge, which is greater than the maximum allowed and out of the range given for traffic signals as identified in TR2500 Specification for Traffic Signal Controller, Table 2: Timing Parameters. 

b) The signals would have to be placed before the bend and the only practical installation point would be near Eight Waters entrance. This entrance would require signalisation as will the entrance/exit to the hotel car park. The estimated additional construction costs would be in the order of £35,000.

c) An agreement with Eight Waters and the Caravan Park would be required for this option to operate safely. 

For the above reasons we consider this alternative to be unsuitable.



23
Safety
Concerns with the partial blocking of the hotel service entrance. Will lorries be able to deliver goods in safety?
1 x Parish
The entrance to the car park will remain unaltered.

We are installing traffic signals and a small traffic island on highway land. The island will distinguish the edge of the highway boundary and prevent parked cars from impinging into the road space. There is currently no clear boundary. 

Subject to signing an agreement with the hotel, delivery drivers will have the option of using a new standing and turning area to the east of the car park. This area is off the highway. Optionally drivers can use the car park or they can deliver goods via the entrance on the road to North Farm. 



24
Safety
Consider that access to the farm will be difficult. Please re-assure?


1 x Parish
The installation of traffic signals to the entrance road to North Farm will not entail any alterations to the carriageway in that area. We have used traffic modelling to verify that heavy goods vehicles will be able to manoeuvre safely in and out of the access road. The signals at this junction will normally be red and only operate when a vehicle needs to exit into the main traffic stream hence should improve safety for drivers entering the main traffic stream.



25
Safety


What measures have been taken to prevent vehicles travelling north bound towards Shillingford from skidding when approaching traffic queues on the hill?


Residents Association, 

1 x telephone

1 x letter
New High Friction Surfacing (anti-skid) is included on plans to prevent vehicle skidding and will be included on both sides of the road on the bend itself.

26
Safety
Have safety concerns about people/vehicles accessing the road from the boathouse a small lane, which also has some houses along it. The sight lines are poor.

Can you improve the visibility from this lane? 


1 x letter
Visibility in both directions could be improved by cutting back overhanging vegetation, which will be checked during the scheme safety audit.

27
Safety
Have safety concerns about people and vehicles including vehicles with boat trailers accessing the road from the boathouse which is a small lane leading to several houses (70 to 76 Wallingford Road). 

Should the lane have some signals? 


1 x Parish
3 x letters
Separate signals are not needed because a detector in the form of a loop will be placed within the footpath across the entrance/exit of the lane/driveway which will detect stationary vehicles in the lane/driveway. This will place a demand for the signals to go green allowing access from the lane/driveway. 

In addition the 25 second inter-green period between the lights should allow safe access to and from this lane during this period.
Vehicles which egress from the driveway could also turn left and use the roundabout or use the A4074 as an alternative route. 

If vehicles cannot make the turn into the lane because of queuing vehicles they have the option to carry on to the roundabout and approach from that direction.



28
Safety
The accident record on the road between Shillingford and Wallingford is high. Why are you not addressing that problem?
1 x letter
This is primarily a bridge maintenance scheme and the road between Shillingford and Wallingford is not within the scope of this work.

Central Government require that the County Council assesses which roads will be included in an annual road safety programme on an accident priority basis. Whilst the County Council plans to spend over one million pounds on road safety related schemes this year I regret that the road between Shillingford to Wallingford is not in this year’s road safety programme. 



29
Safety
Concerns about Ferry House exit at the northern end of the bridge and the exit from the side of the hotel to North Farm on the southern side of the bridge. Is it possible to install ‘Keep Clear’ road marking at these two locations?


1 x Parish

1 x letter
A ‘keep clear’ box will be included at the entrance to Ferry House. Because the operation of the signals will be controlled by traffic being present at the North Farm entrance a keep clear sign is not required.

30
Safety
In the winter a spring deposits water onto the carriageway from the cutting slope near the top of the hill. I am worried about accidents when this water freezes as people will only see the bridge signals from the top of the hill when they will need to brake for them. Is any action being taken to reduce this high risk of an accident? 
1 x Parish

1 x telephone
The problem with surface water on the carriageway will be investigated by our Oxfordshire County Councils Drainage Team with a view to resolving or reducing this hazard.

31
Speed
Are any additional speed reduction measures being taken to reduce the speed of vehicles which is higher than the permitted speed limit of 30mph?
Residents

Association

2 letters
Soft traffic calming in the form of 30mph road markings (roundels), slow signs, signals warning signs and temporary new traffic signals ahead signs. These types of measures have been shown to reduce traffic speed.



32
Speed
Drivers disregard the 30mph signs today. Once signals are installed drivers approaching the signals will hasten to beat the signals. Can you please comment on this?
1 x letter
Unable to comment on driver behaviour but the provision of traffic signals and soft calming measures including 30mph road markings (roundels) should help to draw attention of drivers to the 30 mph limit.

Speed of traffic in mph measured in November 2005 showed peak average values taken over 5 days to be:

East 32.5 to 33.5.

West 30 to 33.5.

South 38.9 to 56.8

North 47.1 to 48.5

Whilst there is traffic speed data on file; the data for Wallingford Road is not current. Therefore planned to take new measurements in September 2006 (after the school summer holidays) and then six months after the signals have been installed. This will enable the effects of the scheme on traffic speed to be recorded and reported to the County Council’s road safety department. Up to date accident data will also be considered.



33
Speed
Why can’t your measures include speed cameras to enforce driver to stick to the 30mph or perhaps with a 20mph limit in the area?
2 x letter
Measures are being taken to remind drivers of the speed limit. Please see the answer to question 32.

Each year roads are  assess for inclusion in the annual road safety programme on an accident priority basis. Whilst Oxfordshire County Council plans to spend over one million pounds on road safety related schemes this year I regret that this stretch of road is not in the current road safety programme. 

34
Carriageway
The width of the carriageway over the Shillingford bridge is 3 meters. How do you intend to accommodate infrequent use by a Combine Harvester which measures 4.1 metres?
1 x Parish


Met with the Farmer on 10 August 2006. On those occasions when the Combine Harvester is in use, it will be able to travel along the 100-metre section of the bridge using the footpaths as additional road space. This will still leave safe pedestrian space on either side.

Today the farmer always escorts the Combine Harvester when it uses the road and has a tractor travel ahead of it to stop/move traffic out of the way. The farmers practice will continue.

35
Carriageway
The footpath and carriageway ratio is very much in favour of the footpath. Should the carriageway be slightly wider to cater for buses etc?


1 x letter
A carriageway width of 3 metres will support hgv and other vehicles but restrict vehicles to the centre which reduces loading on weak areas

Increasing carriage width would place vehicles nearer to the parapets and increase loading at the bridge edge.



36
Works Programme
Will temporary keep clear signs be placed on Wallingford Road during works to prevent people’s driveways being blocked?


1 x telephone
Yes. This will be included in instructions given to the contractor.

37
Works Programme
What is the County Council doing to ensure that delivery vehicles are re-directed during the road closure?
1 x telephone
Redirection signing is being discussed with Oxfordshire County Councils Southern Area office who will consult with emergency service providers to agree routes.

Diversion routeings for HGVs will be difficult and may result in the need to temporarily amend Traffic Orders within Wallingford.



38
Works Programme
What will happen to the bus service during the period of closure?
1 x letter

1 x telephone
Discussions are taking place with Thames Travel  to continue services although there are likely to be changes to bus times.

39
Works Programme
Will written notice be given to residents in the vicinity giving them details of start and finish dates prior to work commencing?
1 x telephone
No, but advance warning signs will be put in place approximately one month in advance of the works. The repairs will be notified on ‘Roads on Line’ at least one week in advance. A press release will be issued.

40
Works Programme
The proposed eight week road closure is far too long. Are you able to reduce the closure period? 
1 x telephone
The proposed programme of works is set by the  contractor has been examined and supported by the County Council.

However subject to available budget and agreement with the subcontractor it may be possible to reduce this period.

41
Works Programme
Will the bridge be open to emergency vehicles during the road closure
e-mail Thames Valley Police Traffic Management
The nature and complexity of the work will not allow emergency vehicles to use the bridge during the closure. 

The final scheme and the road closure programme will not start until we have fully consulted with all emergency service providers.



42
Works Programme
Can you please let me know the exact dates of the road closure?

Enquiries about two wedding dates on the 14 October and 9 December.


1 x letter

1 x telephone
The works programme is still being discussed. Notice of the works will be provided well in advance through advance notice signs, internet notification and local press notification.
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